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1

1.1

1.2

Legal Notice, Product Liability, and Warranty

Intended use

The Terminology Management System TippyTernm is intended for the company-
wide distribution of specified internal terminology. It completes or corrects terms
which users copy into the clipboard for verification.

TippyTerm operates on Microsoft Windows Systems and supports the
installation, maintenance, and application of a terminology management system.

This user manual is imperative in order to operate the software accurately,
correctly, and efficiently.

We are the copyright owner and author of TippyTerm and this user manual.
Please contact us if you require further information.

SysKon Systemlésungen GmbH
Brandenburger Strasse 1
D-78467 Konstanz

Tel: +49 7531 28225-0
Fax: +49 7531 28225-29

Hotline/Email: info@TippyTerm.com
FAQ/Internet: www.TippyTerm.com

Legal notice

TippyTerm is a registered trademark of SysKon Systemlésungen GmbH in
Germany and other countries.

All other product names, company names, trademarks, or registered trademarks
herein are the property of their respective owners and must be treated as such.

Please note that the names and brand names of the respective companies used
in this user manual are generally subject to trademark, brand name, and patent
protection. Some names, company names, and data used in examples are
fictional and only used to illustrate information. Any similarity with real legal
entities is purely coincidental and does not constitute the right to bring legal
action against SysKon Systemlésungen GmbH.

Every care has been taken in preparing the software and the user manual.
However, we accept no liability whatsoever for omissions, errors or inaccuracies
in the software, the supplied data, and the user manual if permitted by law.

No part of the user manual or program may be reproduced, stored in a retrieval
system, or transmitted in any form, or by any means (electronic, mechanical,
photocopying, recording or otherwise) without our prior written permission.

The distribution rights for TippyTerm are owned by
SysKon Systemlésungen GmbH.
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1.3 Warranty

The software warranty is set out in the end user license agreement effective from
the date of installation.

This user manual does not expand the end user license agreement or the sales
and delivery conditions of SysKon Systemlésungen GmbH!

The current software has been successfully tested with various types of text-
based applications (Microsoft Word / Outlook / PowerPoint / Access / Editor,
CorelDRAW, SAP R3), as well as the operating systems Microsoft Windows 2000,
XP incl. x64 Edition, Vista, and 7 (32 and 64 Bit).

In our view, text-based application refers to any and every type of software
which accepts text input. However, if software does not accept the TippyTerm
result even though the cursor is correctly positioned in a text input box, it should
not be viewed as a TippyTerm error, but rather as a special feature of this
application.

We request you to provide as much information as possible (name, version, and
source of the application, as well as the actual operating system) in order for us
to analyze the problem.

1.4 System requirements
a Pentium 266 MHz or higher

O Operating system:
Microsoft Windows 2000, XP incl. x64 Edition, Vista, and 7 (32 and 64 Bit)

Main memory: 64 MB RAM

O Hard disk:
At least 40 MB (depends on the size of your database)

O

O Users require write access to HKEY Current User (HKCU) in the registry
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1.5 Information on this user manual

The user manual is an essential reference tool and provides quick and efficient
help when using TippyTerm.

We have therefore chosen varying symbols and formatting structures for various
contexts.

The installation of TippyTerm only has to be carried out once by the
administrator. The applied installation wizard ensures simple and self-explanatory
installation of the program. For this reason, we decided to place the installation
description directly after the description of the TippyTerm functions, and also
provide it as a separate PDF in the installation archive.

1.5.1 Used symbols

" Indicates an action.
Example: Click on Export.

= Displays the reaction to the action.
For instance: The positive list is exported.

NOTICE | A notice provides special information, for example technical
details or tips, which allows you to execute an action more
efficiently.
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2 TippyTerm Installation / Initialization

2.1 General information

TippyTerm installation can take up to 3 minutes. You decide whether to install
a new database as well.

2.2 Setup procedure
TippyTerm is supplied as an executable TTsetup.exe installation file.

This file contains all the components required for TippyTerm, including a
database, in which you can enter your terminology/terminologies via the
TippyTerm administration functions.

Proceed as follows to carry out installation:

¥~ Save the TTsetup.exe file in a directory. This does not necessarily have to
be the directory where you will install TippyTerm or the database.

¢~ Ensure that you have local administration rights for the duration of the
installation, and that you are logged on with the user ID with which you want
to work as a TippyTerm user.

2.2.1 Initialization

Step 1 - Start TTsetup.exe

¢ Start TTsetup.exe

= Depending on the security settings on your PC, a message, similar to the
manufacturer warning from Microsoft below, may appear:

Cpen F_ile - Se__curity Warnii

The publisher could not be verified. Are you sure you want to

umn this software?

7 T Mame: “ADstemphtizetup exe

Publisher: Unknown Publisher
Type: Application

From: SADStemphtieetup exe

| b | This file does not have a valid digital signaturs that verfies its
\@- publisher. You should only nun software from publishers you trust.
How can | decide what software to un?

¢~ If you are sure that the message relates to TTsetup.exe start-up and not to
the simultaneous start-up of a different application, click on Execute to
proceed.
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¢~ If you are not sure, click on No to cancel the installation.

Setup

< InitializeSetup:

Setup is initializing. Do vou really want ko start setup?

" If you are sure, click on Yes to start installation.

Step 2 - Database installation yes/no

Setup

9P InitislizeSetup:

‘-\.._.

Do wou wank ko install the database? Click YES if there isn *t a database installed vet on the network or yvour personal computer,

¥~ Specify whether the database should also be installed:

- Yes
In this case, TippyTerm is installed together with an empty database.
This is necessary for initial installation, since there is no database in the
network via which you could access TippyTerm.
Database installation may also be wise if you wish to practice locally with
your own database first.

- No
Is wise if a TippyTerm database has already been installed in the
network and you wish to use it.

¥~ Ensure that you have write access to the path with the existing database
before proceeding with the installation!

¥~ Contact your system administrator if you are unsure whether a TippyTerm
database has already been installed.

NOTICE | This selection only relates to the database, not to the
TippyTerm program!

Seite 7 von 21 TTi0154en_a © SysKon Systemlésungen GmbH 2013



Installation Manual for Version 1.5.4 TippyTerm

2 TippyTerm Installation / Initialization

2.2.2

Setup directories

Step 3 - Start setup

BE

=) Setup - TippyTerm

Welcome to the TippyTerm Setup
Wizard

Thig will install Tippy T erm VYerzion 1.5.4 on your computer.

LSysKon

It iz recammended that you cloze all ather applications before
continuing.

Click Mest to continue, or Cancel to exit Setup.

T
1>

—l ol Aa—__""-’
Make terminology
consistently available,

[ Mext> |[ Cancel ]

LSZsKon

ystemldsungen GmbH

The setup process starts here. Certain parameters will be specified during this

process.

%~ Click on Next to proceed.

Step 4 - Select program folder

=) Setup - TippyTerm

Select Destination Location
Where should TippyTerm be installed?

’J Setup will inztall TippyT erm into the following folder.

To continue, click Mest. If you would like ta select a different folder, click Browse,

Browsze...

C:\Programme’.TippyT erm

Al least 22,2 MB of free disk space iz required.

’ < Back " Mest > ]’ Cancel l

¥~ Enter the directory in which TippyTerm should be installed - or define it

using the Windows Browse function.

%~ Click on Next to proceed.

Seite 8 von 21

TTi0154en_a © SysKon Systemlésungen GmbH 2013



[ |
Installation Manual for Version 1.5.4 TippyTerm Sys KO n
L/

2 TippyTerm Installation / Initialization
ystemldsungen GmbH

Step 5 - Select database folder
If you have decided to also install the database in Step 2, the following dialog

appears:
%) Setup - TippyTerm E]
Select Perzonal Data Directory
In which folder should setup inztall the databaze?
Select the folder in which Setup should install the database, then click Mest.
C:\ProgrammehTippuT erm
’ < Back " Mest > l ’ Cancel l

¥~ Enter the directory in which the TippyTerm database should be installed -
or define it using the Windows Browse function.

For a local installation of the database, we recommend you to use the
same directory as for Step 4.

For a network installation, please select the path agreed upon for your
company. All TippyTerm users require write access to this path.

Step 6 - Specify entry in the start menu

%) Setup - TippyTerm E]

Select Start Menu Folder
Where should Setup place the program's shortouts?

Setup will create the pragram's shortcuts in the following Start Menu folder.

To continue, click Mest. If you would like to select a different folder, click Browse,

’ < Back " Mest > l’ Cancel l

¥~ Enter the name of the folder in the start menu which should contain the entry
to start TippyTerm - or define it using the Windows Browse function.
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Step 7 - Create a desktop shortcut

4] Setup - TippyTerm

Select Additional Tasks
YWwhich additional tazks should be performed?

then click Mest.

Additional icons:

Select the additional tazks wou would ke Setup ta perform while installing TippyT erm,

[ < Back ” Mest >

][ Cancel ]

¥~ Check the Create a desktop icon checkbox if you wish to create a
TippyTerm desktop shortcut to start TippyTerm.

2.2.3 Installation

Step 8 - Start installation

If you have decided to also install the database in Step 2, the following dialog is
displayed including the path specifications:

=) Setup - TippyTerm

BE)

Ready to Install
Setup iz now ready to begin installing TippyT erm on wour computer.

change any settings.

Drestination location:
C:\ProgrammehTippyTerm

Databaze path
C:4ProgrammedTippyT erm

Click Install to continue with the installation, or click Back if pou want to review or

[ < Back “

Iztall

i [ Cancel

¥~ Check your path specifications:

- Destination location: Directory in which TippyTerm is installed.

- Database path: Directory in which the TippyTerm database is installed.
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¥~ If your path specifications are correct, click on Install to start installation.

¥~ If your path specifications are incorrect, click on Back to return to Step 4 or
Step 5.

= The progress bar shows the progress of TippyTerm installation:

=) Setup - TippyTerm [Z] [

Installing
Pleaze wait while Setup installs TippyTerm on your computer.

Extracting files...
C:\ProgrammebTipppT e’ TT0154de_a. pdf

Cancel ¢

Step 9 - Finish

=) Setup - TippyTerm [Z] mf]| X

Completing the TippyTerm Setup
Wizard

l_SysKon

Setup has finished instaling TippeTerm on vour computer. The
application may be launched by selecting the installed icons.

Click. Finish to exit Setup.

J_}_ﬁ:t!eir ; =y
Make terminology
consistently available,

Finish

%~ Click on Finish to complete the setup.

= A message stating successful installation is displayed:
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Setup

\1() TippyTerm has successfully been installed

%~ Click on OK to confirm the message.

= TippyTerm can be found in the start menu at the previously selected
location.

= If you have created a Step 7 desktop icon, it can be found on your
desktop.

NOTICE | Depending on your PC configuration, the PC might have to be
restarted. In this case, you must restart the PC before
TippyTerm can be successfully started.

2.3 Initial start-up of TippyTerm

2.3.1 Database assistant

When starting TippyTerm for the first time, a connection to the database has to
be established.

= The following dialog appears with the preset installation path:

TippyTerm - Database

#  Configuration Assistent

Please szelect the database!

Database: |CMProgrammerTippy Temiscld 55K

Save

¥~ To select another TippyTerm database, e.g. the one used by all users in the
network, click on the J button to the right of the Database box.
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= The following window appears:

Cpen File E]
Look i | =9 TippyTem j L= ¥ Ed-
e
My Recent
Documents
?ﬂg
Desklop
My Documents
]
e
by Computer
o
y Metwark File: name: | j Open |
Flaces
Files of type: | SYSKON Datenbank, [*.2sk" 55K) j Cancel

skon

L Xystemlésungen GmbH

¥~ Use the Windows file selection dialog to select the database in the correct
directory and click on Open to confirm it.

= The selected path is accepted:

TippyTerm - Database

#*  Configuration Assistent

Please select the database!

Database: |PTippyTemmiscld sk

¥~ If the path is correct, click on Save to confirm it.

¢~ If the path has to be corrected, use the _I button to re-open the Windows

file selection dialog.

NOTICE

You can also change the database at a later date.
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2.3.2 Registration

When starting TippyTerm for the first time you will be requested to enter the
serial number when saving the database connection:

Please enter the product key:

I

SvsFKon End User License Agreement (EULA) for the Software [A]
“TippyTerm™

Tuportant

Please read the following SvsEKon End User License Agreement
thereinafter jointly referred to as “EULAY) carefully before
installation andfor use of the Software “TippyTerm™
thereinafter jointly referred to as “Software™).

Tporn installation, copying or any other use of the Software

(]
[~ 1 accept the agreement Cancel

¥~ Enter the serial number in the box to the left of the OK button. Pay attention
to correct upper and lower case characters!

¢~ Read the displayed end user license agreement.

¥~ Check the I accept the agreement box to accept the agreement.
This is required in order to proceed with TippyTerm installation.

&~ Click on OK.

D> If the entered serial number for the current TippyTerm version is invalid,
you will be requested to enter the valid activation code:

SvskKnn
L X Insert code ology

available.

Pleaze enter the activation code: ®

Cancel

&~ Enter the valid activation code and click on OK to confirm it.

= If the entered serial number is valid, and the possibly necessary
activation code is correct, you can commence terminology management.
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2.3.3 Create and activate the first terminology

NOTICE | The database installed during the installation process under
Step 2 is empty. You must fill the terminology first to be able to
use TippyTerm.

If the database is still empty, the TippyTerm Configuration Assistant is displayed
directly after installation and can be used to create and activate a first
terminology in just one step.

TippyTerm - Assistant

w#  Configuration Assistant

Plesse enter & customer (2.4, your company) and & terminology.

Customer: |

Terminologie: |

Language: |nE_ German -

¥~ Enter appropriate names for the Customer and the Terminology.

NOTICE | Only ASCII characters should be used in the names of customers
and terminologies, since they are included in the file names
when exporting lists.

¥~ Select the Language to be created first.

&~ Click on Save to confirm.
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2.4 TippyTerm de-installation

De-install TippyTerm via the Windows option Software (Windows XP) or
Programs and Features (Windows Vista and 7) in the Control Panel. You can
optionally also double-click on the unins000 . exe file stored at the installation
location of TippyTerm.

%~ Click on Yes to remove TippyTerm from your computer:

TippyTerm Uninstall

P

‘-—‘r‘l Are you sure you want to completely remove TippyTerm and all of its components?

[ wes || mo |}

= A prompt, similar to the one below, appears:

Remove Shared File?

The zystem indicates that the following shared file iz no longer in uze by any
pragrams. Would you like for Uninztall to remove this shared file?

If any programs are still uzing thiz file and it iz removed, thoge programs may not
function properly. If you are unsure, chooze Mo, Leaving the file on pour system
will not cause any harm,

File: name: whalE dit. ocx

Location; CoWa T DO S hapstem32

| ves  J| vestoal || Mo ][ Ngtean |

%~ Click on Yes to remove the respective file.

= The following message is displayed if de-installation has been successful.

TippyTerm Uninstall

-
\lf) Tippy Tetrm was successfully removed From your computer,

= TippyTerm has been removed from your PC.
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3 Troubleshooting

Answers to FAQs can also be found on our website in the "FAQ"” section:
http://www.syskon.com/fag.html

3.1 Error message: ActiveX component can’t create object

In most cases, the TippyTerm installation process does not cause any problems
and initial start-up of the TippyTerm administration is error free.

However, an error like the one below may sometimes appear when opening the
TippyTerm administration:

vbalEdit

"2 Run-time errar ‘429"
L

Activex component can't create object

In this case, two files must be registered manually.

Proceed as follows:
° Exit TippyTerm.

¥~ Use the Windows Search tool to search for the directory containing the
SSubTmr.dll and vbalEdit.ocx files.

The path to this directory is called PATH\ below.
Two examples are provided below.

¥~ Start the Windows command prompt window cmd . exe via
Start / Run / cmd.

Run -\

- Type the name of a program, Folder, document, or
- Inkernet resource, and Windows will open it For you,

-

Qpen: | cd v

[ o4 ][ Zancel ][ Browse. .. l

= The Windows command prompt window cmd. exe appears.

%~ According to your system, enter the command for registering the file
SSubTmr.dll:

PATH\regsvr32.exe SSubTmr.dll
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3.1.1

&~ Click on Enter to confirm it.

= The message for successful registration appears.
¥~ Enter the command for registering the file vbalEdit.ocx:

PATH\regsvr32.exe vbalEdit.ocx

&~ Click on Enter to confirm it.

= The message for successful registration appears.

¢~ Restart TippyTerm.

Example of a 32 Bit system

With the operating systems Windows XP 32 and Vista we found the path
C:\WINDOWS\system32 via the Windows search tool.

¥~ Enter cmd.exe in the Windows command prompt window:
C:\WINDOWS\system32\regsvr32.exe SSubTmr.dll

B C:\WINDOWS\system32\emd. exe -|a ﬂ

Microsoft Windows EP [Uersion 5.1.26881
(C» Copyright 1985%-2881 Microsoft Corp.

C:“Documents and SettingssUszerl>C:sUWINDOWS systeniZ2sregsur3i2_exe SS5ublmr.dll

IC:~Documents and SettingssUszerlr

&~ Click on Enter to confirm it.

= The following message stating successful registration appears:

RegSvr32

Ll
y DIReqisterserver in SSubTmr.dll succeeded.

%~ Now enter:
C:\WINDOWS\system32\regsvr32.exe vbalEdit.ocx

B C:\WINDOWS\system32\cmd.exe -|O ﬂ

Microsoft Windows HF [Uersion 5.1.26601
(G Copyright 1985-28001 Microsoft Corp.

IC:~Documents and Settings“Userl>C:-“UINDOWE“systemd2-regsvr32 _exe SSublmr_dll
C=~Documents and Settings“Userd>C:~WINDOWS \systemdZ regsvrdZ.exe vhalEdit.ocx

C=~Documents and Settings~Userdi>
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3.1.2

&~ Click on Enter to confirm it.

= The following message stating successful registration appears:
RegSvr3z2

~!}) DlRegisterserver in vbalEdit.ocx succeeded,

¥~ Restart TippyTerm.

Example of a 64 Bit system

With the operating systems Windows XP 64 and Windows 7 we found the path

C:\WINDOWS\SysWOW64 via the Windows search tool.

¥~ Enter cmd.exe in the Windows command prompt window:
C:\WINDOWS\SysWOW64\regsvr32.exe SSubTmr.dll

B C:AWINDOWS\SysWOW6eH\emd.exe -|O ﬂ

Microsoft Windows RP [Uersion 5.1.268@1
{C> Copyright 1985%-2801 Microsoft Corp.

C:<Documents and Settings\Useri>C: WINDOWS\SysWOUWG4-regsvr32. exe SSublme.dll

IC:~Documents and SettingssUszerll

" Click on Enter to confirm it.
%~ The following message stating successful registration appears:

RegSvr32

Ll
y DIReqisterserver in SsubTmr.dll succeeded.

%~ Now enter:
C:\WINDOWS\SysWOW64\regsvr32.exe vbalEdit.ocx

B C:AWINDOWS\SysWOW6e4\cmd. exe -|O ﬂ

Microsoft Windows HF [Uersion 5.1.26801
(G Copyright 1985-2801 Microsoft Corp.

IC:~Documents and Settings“Userl>C:-“WINDOWE-SysUOHGd“regsvr32 _exe SSublmr_dll

C=“Documents and Settings“Userd>C: WINDOWS-SysWOWe4 \regsvrd2.exe vhalEdit.ocx

C:=~Documents and Settings-Useri>
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3.2

3.3

3.4

&~ Click on Enter.

= The following message stating successful registration appears:

RegSvr3z2

\]:) DlRegisterserver in vbalEdit, ocx succeeded,

¥~ Restart TippyTerm.

Windows Vista, Windows 7: TippyTerm cannot be opened

TippyTerm saves user-specific data, e.g. the serial number, the database path,
the selected font size, and the position of the on-screen bar, at an exact location
in the registry. It is therefore necessary that the user has write access to HKEY
Current User (HKCU).

Characters appear distorted

TippyTerm processes the complete Unicode-UTF-8 character set.
It uses the Arial Unicode MS character set for presentation purposes.

If characters appear distorted, check whether this character set has been
installed on your computer.

Entries from the TippyTerm bar are not accepted in
Adobe InDesign

TippyTerm functions efficiently with Adobe InDesign. However, terminology
entries from the TippyTerm bar may not be accepted when working with certain
Windows configurations.

If this is the case, check the settings of the Text Services and Input
Languages on your computer. When using Windows XP, they are under

Start / Control Panel / Regional and Language Options, Languages
tab, Details button.
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We have not yet experienced any problems with this setting:

Regional and Language Options

Text Services and Input Languages

Regional Options | Languages | ddvanced Settings | Advanced

Test zervices and input languages

) Diefault input language
Ta view or change the languages and methods you can uze to enter i 3

- . Select one of the installed input languages to use when you stark your
text, click D etails. carnputer

Englizh [United States] - US

Supplemental language suppart

3 2 I Installed services
ozt languages are installed by default. Ta install additional languages.,

I h 4 oy Select the services that vou want for each input language shown in the
select the appropriate check box below. list. Uze the Add and Remove buttons to modify this list.
O Install files for complex script and right-to-left languages (including

Thai) EM English [United States) ~)
i i F.eyboard [m
[ Ingtall files for East Azian languages B,
= us
DE German [Germany] Add...

Keyboard

- Femove
= Geman

RU E‘:‘Siian. . v
Preferences
Language Bar... ] [ Key Settings... ]
()4 ] [ Cancel [ Ok l [ Cancel

The following setting has been problematic:

Regional and Language Options . Text Services and Input Languages

Regional Options | Languages | Advanced Settings | Advanced

Test zervices and input languages

y Default input language
To wiew or change the languages and methods you can use ta enter ; :

i : Select one of the inztalled input languages to use when wou start pour
tewt, click Details. Conlie

English [United States] - LS

-
Supplemental language suppart ;

R o .g A 3 i Inztalled services
Mozt languages are installed by default. To install additional languages, Select the services that you want for each input language shown in the
select the appropriate check box below.

lizt. Usze the Add and Remove buttons to modify this list.
O Inst@ll filez for complex script and right-to-left languages (including

Thail EM English (United States) ]
Frli A F.eyboard
|:| rigtall files for E ast Azian languages . Geman
- E fidd
Language Bar Settings @ DE| German [Gemary) —
P -
= Geman —
[] 5hew the Language bar on the desktop U Et]silan, , V
[] Show the Language bar as ianzsparent when inactive
Freferences
Show additional Language bar icons in the tazkbar
[ Language Ear... ] [ Key Settings... ]
[ Show text labels on the Language bar
[ 0K l [ Cancel ] [ aE. l [ Cancel

Remedy:

¥~ Uncheck Show additional language bar icons in the taskbar

3.5 WordCheck of an opened text document “frozen”

If the WordCheck of an opened text document appears to be frozen, a usual

remedy is to click alternately on TippyTerm and the window of the opened text
document to display them in the foreground.
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